
US Home Office 
Global Aerospace, Inc. 

One Sylvan Way 
Parsippany, NJ 07054 

(973) 490-8500 
FAX: (973) 490-5600 

Midwest Region 
125 S. Wacker Drive 
30th Floor, Suite 3005 
Chicago, Illinois 60606     
 
 

David Nelson 

AVP, Claims Manager 

(312) 429-3190 

Cell: (973) 653-6215 

dnelson@global-aero.com 
 

Gerald Straw 

Claims Attorney 

(312) 429-3191 

Cell: (312) 925-5966 

gstraw@global-aero.com 
 

Illinois, Indiana, Iowa, 
Michigan, Minnesota, Missouri, 
Nebraska, North Dakota, Ohio,  
South Dakota, Wisconsin 

Southeast Region 
3399 Peachtree Road, NE 
Suite 1100 
Atlanta, Georgia  30326 
 

Kevin Twiss 

AVP, Claims Manager 

(404) 364-2457 

Cell: (770) 634-8701 

ktwiss@global-aero.com 
 

Nancy Karlen 

Senior Claims Representative 

(404) 364-2451 

Cell: (404) 918-0174 

nkarlen@global-aero.com 
 

Alabama, Florida, 
Georgia, Kentucky, 
Mississippi, North Carolina, 
South Carolina, Tennessee, Virginia 

Southwest Region 
12400 Coit Road 
Suite 1250 
Dallas, Texas  75251 
 

David Alfson 
VP, Claims Manager 
(972) 455-3940 
Cell: (972) 897-6981 
dalfson@Global-Aero.Com 
 
Gregory Harper 
AVP, Asstistant Claims Manager 
(972) 455-3945 
Cell: (214) 636-6082 
gharper@Global-Aero.Com 
 
Christopher Cooper 
Claims Representative 
(972) 455-6694 
Cell: (214) 707-0386 
ccooper@global-aero.com 
 
Adam Martz 
Claims Representative 
(972) 455-3944 
Cell: (214) 316-0765 
amartz@global-aero.com 
 
Arkansas, Colorado, 
Kansas, Louisiana, 
New Mexico, Oklahoma, 
Texas, Wyoming 

West Coast Region 
21650 Oxnard Street 
Suite 1550 
Woodland Hills, California  91367 
 

Cliff Cox, AVP 

Claims Manager 

(818) 883-9502 

Cell: (818) 620-2619 

ccox@global-aero.com 

 

Dan Heersema  

AVP, Sr. Claims Officer 

(818) 883-9496 

Cell: (818) 620-2566 

dheersema@global-aero.com 
 

Alaska, Arizona,  
California, Hawaii, 
Idaho, Montana, Nevada, 
Oregon, Utah, Washington 

Northeast Region 
One Sylvan Way 
Parsippany, New Jersey 07054 
 
Tom Kopacz 
AVP Claims Manager  

(973) 490-8610 

Cell: (908) 413-3850 

tkopacz@global-aero.com 
 

John Baez 

Claims Representative 

 (973) 490-8611 

Cell:  (973) 727-9274 

jbaez@global-aero.com 

 
Connecticut, Delaware, District of 
Columbia, Maine, Maryland, 
Massachusetts, New Hampshire,  
New Jersey, New York, Pennsylvania, 
Rhode Island, Vermont, West Virginia 

 

(12/2011) 

Toronto 
100 Renfrew Drive, Suite 200 
Markham 
Ontario L3R 9R6 

 
Ross Smiley  

VP, Claims 

(905) 948-7086  

rsmiley@global-aero.ca 

 

Melody Gaunt    

Claims Adjuster 

(905) 948-7080 

mgaunt@global-aero.ca 

 

Imam Akhand   

Claims Adjuster 

(905) 948-6999 

iakhand@global-aero.ca 

www.global-aero.com 

North American General Aviation 

Claims Contact Information 

Greg Doctor 
SVP, Senior Claims Executive,  
General Aviation Practice Leader 
(973) 490-8528 
Cell:  (973) 723-3243 

gdoctor@global-aero.com 

Pleasure & Business Unit 
10895 Grandview Drive 

Building 24, Suite 150 

Overland Park, KS 66210 

 

Paul Martin 

AVP, Claims Manager 

(913) 696-0115 

Cell: (913) 961-0095 

pmartin@global-aero.com 

 

Herman Loepp 

Claims Attorney 

(913) 696-0132 

Cell: (913) 744-0095 

hloepp@global-aero.com 
 

Brandie Campbell 

Claims Representative 

(913) 696-0195 

Cell: (913) 961-7461 

bcampbell@global-aero.com 
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