
 
 
 

PRIVACY POLICY FOR CALIFORNIA RESIDENTS 

This Privacy Policy applies to personal information of California residents to the extent the 
information is subject to the California Consumer Privacy Act of 2018 (CCPA).   

I. Personal Information We Collect, Use, Disclose, or Sell  

Categories of Personal Information We Collect, Categories of Sources of Personal 
Information, Business or Commercial Purposes for Which Personal Information Will Be 
Used, and Third Parties with Whom Personal Information is Shared 

We collect information that identifies, relates to, describes, is reasonably capable of being 
associated with, or could reasonably be linked, directly or indirectly, with a particular consumer 
or household (“personal information”).   

Within the last twelve (12) months, we collected the following categories of personal 
information from the sources identified below for the business and commercial purposes 
indicated, and shared such categories of personal information with the specified categories of 
third parties:  

 



 
 
 

Category of Personal 
Information Examples Sources of Personal 

Information 

Business or 
Commercial Purpose(s) 

for Which Used 

Third Parties Shared 
With, If Any 

Identifiers 

A real name, alias, 
postal address, email 
address, account name, 
social security number, 
driver’s license 
number, passport 
number, or other 
similar identifiers. 

Directly from you.  For 
example, from forms you 
complete and/or 
information that you 
provide via other 
communications with us.  
From third-parties that 
interact with us in 
connection with the 
products and services we 
provide.  For example, 
from attorneys and/or 
investigators during 
litigation related to a 
claim. Directly and 
indirectly from activity 
on our website.  For 
example, from 
submissions through our 
website portal and/or 
website usage details 
collected automatically. 

To administer your 
insurance claim, 
including issuing 
payment to the extent 
appropriate. To provide 
you with information, 
products, services and 
related support that you 
request from us. To 
contact you with regard 
to your use of our 
products/services and, in 
our discretion, changes to 
any of our 
products/services and/or 
any of our policies. 

Service Providers, 
Government Agencies, 
Third-Party Insurers and 
Brokers involved in 
claims administration   



 
 
 

Category of Personal 
Information Examples Sources of Personal 

Information 

Business or 
Commercial Purpose(s) 

for Which Used 

Third Parties Shared 
With, If Any 

Personal Information 
Categories Listed in the 
California Customer 
Records statue (Cal. 
Civ. Code 1798.80(e)) 

A name, signature, 
social security number, 
physical characteristics 
or description, address, 
telephone number, 
passport number, 
driver's license or state 
identification card 
number, insurance 
policy number, 
education, 
employment, 
employment history, 
bank account number, 
or any other financial 
information, medical 
information, or health 
insurance information. 

Directly from you.  For 
example, from forms you 
complete and/or 
information that you 
provide via other 
communications with us.  
From third-parties that 
interact with us in 
connection with the 
products and services we 
provide.  For example, 
from attorneys and/or 
investigators during 
litigation related to a 
claim. Directly and 
indirectly from activity 
on our website.  For 
example, from 
submissions through our 
website portal. 

To administer your 
insurance claim, 
including issuing 
payment to the extent 
appropriate. To provide 
you with information, 
products, services and 
related support that you 
request from us.  To 
contact you with regard 
to your use of our 
products/services and, in 
our discretion, changes to 
any of our 
products/services and/or 
any of our policies.  

Service Providers, 
Government Agencies, 
Third-Party Insurers and 
Brokers involved in 
claims administration   



 
 
 

Category of Personal 
Information Examples Sources of Personal 

Information 

Business or 
Commercial Purpose(s) 

for Which Used 

Third Parties Shared 
With, If Any 

Characteristics of 
protected 
classifications under 
California or federal 
law 

Age, citizenship, 
marital status, medical 
condition, physical or 
mental disability, sex, 
veteran or military 
status. 

Directly from you.  For 
example, from forms you 
complete and/or 
information that you 
provide via other 
communications with us.  
From third-parties that 
interact with us in 
connection with the 
products and services we 
provide.  For example, 
from attorneys and/or 
investigators during 
litigation related to a 
claim. Directly and 
indirectly from activity 
on our website.  For 
example, from 
submissions through our 
website portal. 

To administer your 
insurance claim. To 
provide you with 
information, products, 
services and related 
support that you request 
from us.  

Service Providers, 
Government Agencies, 
Third-Party Insurers and 
Brokers involved in 
claims administration   



 
 
 

Category of Personal 
Information Examples Sources of Personal 

Information 

Business or 
Commercial Purpose(s) 

for Which Used 

Third Parties Shared 
With, If Any 

Commercial 
Information 

History of prior 
insurance claims.  
Record of articles and 
information requested 
from our website.  
Record of insurance 
policies applied for 
and/or purchased.  

Directly from you.  For 
example, from forms you 
complete and/or 
information that you 
provide via other 
communications with us.  
From third-parties that 
interact with us in 
connection with the 
products and services we 
provide.  For example, 
from attorneys and/or 
investigators during 
litigation related to a 
claim.  Directly and 
indirectly from activity 
on our website.  For 
example, from 
submissions through our 
website portal and/or 
website usage details 
collected automatically.  

To administer your 
insurance claim. To 
provide you with 
information, products, 
services and related 
support that you request 
from us. 

Service Providers, 
Government Agencies, 
Third-Party Insurers and 
Brokers involved in 
claims administration   



 
 
 

Category of Personal 
Information Examples Sources of Personal 

Information 

Business or 
Commercial Purpose(s) 

for Which Used 

Third Parties Shared 
With, If Any 

Geolocation data 

Physical location 
and/or movements. 

Directly from you.  For 
example, from forms you 
complete and/or 
information that you 
provide via other 
communications with us.  
From third-parties that 
interact with us in 
connection with the 
products and services we 
provide.  For example, 
from attorneys and/or 
investigators during 
litigation related to a 
claim.   

To administer your 
insurance claim. To 
provide you with 
information, products, 
services and related 
support that you request 
from us. 

Service Providers, 
Government Agencies, 
Third-Party Insurers and 
Brokers involved in 
claims administration   

Internet or other 
electronic network 
activity information 

Information regarding 
your interaction with 
our website 

Directly and indirectly 
from activity on our 
website.  For example, 
from submissions 
through our website 
portal and/or website 
usage details collected 
automatically. Through 
tracking technologies 
when you access our 
website, including 
cookies. 

To provide, support, 
personalize, and develop 
our website, products and 
services.  

Service Providers 



 
 
 

Category of Personal 
Information Examples Sources of Personal 

Information 

Business or 
Commercial Purpose(s) 

for Which Used 

Third Parties Shared 
With, If Any 

Professional or 
employment-related 
information 

Name of employer or 
company represented.  
Current and/or past 
employment history 
including performance 
evaluations.  

Directly from you.  For 
example, from forms you 
complete and/or 
information that you 
provide via other 
communications with us.  
From third-parties that 
interact with us in 
connection with the 
products and services we 
provide.  For example, 
from attorneys and/or 
investigators during 
litigation related to a 
claim.  Directly and 
indirectly from activity 
on our website.  For 
example, from 
submissions through our 
website portal.  

To administer your 
insurance claim. To 
provide you with 
information, products, 
services and related 
support that you request 
from us. 

Service Providers, 
Government Agencies, 
Third-Party Insurers and 
Brokers involved in 
claims administration   

 



 
 
 

Disclosure or Sale of Personal Information for a Business or Commercial Purpose 

In the preceding twelve (12) months, we have disclosed the following categories of personal 
information for business or commercial purpose:  

Identifiers 
Personal information categories listed in the California Customer Records statute 
Characteristics of protected classifications under California or federal law 
Commercial information 
Internet or other electronic network activity information 
Geolocation data 
Professional or employment-related data 
 
We do not sell the personal information of minors or adults.  

For specific information regarding the collection of your personal information by category of 
consumer, please see the following notices: 

Marketing Privacy Notice for California Residents 
Claimant Privacy Notice for California Residents 
CFI Applicants Notice for California Residents 
Personal Non-Owned Aircraft Applicants Notice for California Residents 
Light Aircraft Applicants Notice for California Residents 
UAS Applicants Notice for California Residents 
  

II. Your Privacy Rights 

Right to Know 

You have the right to request that we disclose to you personal information we collect, use, 
disclose, or sell about you. 

You can visit our website www.Global-Aero.com , email us at Privacy@Global-Aero.com or 
call us toll free at 1-833-367-4386 to make a disclosure request.  You may make up to two 
requests in any 12 month period. 

We do not sell your personal information. 

Only you, or someone legally authorized to act on your behalf, may make a verifiable consumer 
request related to your personal information. You may also make a verifiable consumer request 
on behalf of your minor child.  
Making a verifiable consumer request does not require you to create an account with us.  
In order to verify your identity, we will require that you provide to us two forms of identification 
with at least one of them issued by California or the federal government. We will compare the 
information provided to the personal information that we possess in order to verify your right to 
have the information deleted.    

https://www.global-aero.com/wp-content/uploads/2020/01/Marketing-Collection-Notice-to-California-Residents-.pdf
https://www.global-aero.com/wp-content/uploads/2020/01/Claimant-Collection-Notice-to-California-Residents-.pdf
https://www.global-aero.com/wp-content/uploads/2020/01/Claimant-Collection-Notice-to-California-Residents-.pdf
https://www.global-aero.com/wp-content/uploads/2019/12/CFI-Application-Collection-Notice-to-California-Residents-.pdf
https://www.global-aero.com/wp-content/uploads/2019/12/PNO-Application-Collection-Notice-to-California-Residents-.pdf
https://www.global-aero.com/wp-content/uploads/2019/12/Light-Aircraft-Application-Collection-Notice-to-California-Residents-.pdf
https://www.global-aero.com/wp-content/uploads/2019/12/UAS-Application-Collection-Notice-to-California-Residents-.pdf
http://www.global-aero.com/
mailto:Privacy@Global-Aero.com


 
 
 
We will only use personal information provided in a verifiable consumer request to verify the 
requestor's identity or authority to make the request. 
We cannot respond to your request or provide you with personal information if we cannot verify 
your identity or authority to make the request and confirm the personal information relates to 
you. 
To the extent that you would like to have an authorized agent make the request on your behalf, 
we will require two forms of identification as described above to verify your identity as well as a 
notarized letter of authority executed by you giving the agent authority to make the request on 
your behalf.   

Right to Request Deletion 

You have the right to request that we delete your personal information.  You can visit our 
website www.Global-Aero.com, email us at Privacy@Global-Aero.com or call us toll free at 1-
833-367-4386 to make a deletion request.  

In order to verify your identity, we will require that you provide to us two forms of identification 
with at least one of them issued by California or the federal government.  We will compare the 
information provided to the personal information that we possess in order to verify your right to 
have the information deleted.   

 We will only use personal information provided in a verifiable consumer request to verify the 
requestor's identity or authority to make the request. 

We cannot respond to your request or provide you with personal information if we cannot verify 
your identity or authority to make the request and confirm the personal information relates to 
you. 

 You should be aware, however, that California law allows us to retain your personal information 
under certain conditions, even if you have asked us to delete it, such as when retaining your 
personal information is necessary for us to complete a transaction with you or provide you with a 
good or service you have requested.  We will notify you of any denial of your deletion request 
and the reason for such denial. 

 Right to Non-Discrimination for Exercise of Consumer Privacy Rights 

We will not discriminate against you because you have chosen to exercise any of your privacy 
rights described above. 

 

 

 

  

http://www.global-aero.com/
mailto:Privacy@Global-Aero.com


 
 
 

III. Contact Us 

If you have questions about this Privacy Policy or the Notices referenced herein, please contact 
us at:  

Phone:  1-833-367-4386 (Toll Free) 
 
Website: www.Global-Aero.com 
 
Email:  Privacy@Global-Aero.com 
 
Address: Global Aerospace, Inc. 
  Attn: Kerry Roach 
  One Sylvan Way 
  Parsippany, NJ 07054 
 

 

Effective: January 1, 2020 

 


